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Southampton Football Club have enjoyed 

another progressive year developing our 

equality and diversity education, awareness 

and actions. Being awarded the Premier 

League’s Advanced Equality Standard reflects 

the progress of not only the past 12 months, 

but the past 4 years. The effort and hard work 

will not stop there and we continue to seek 

the views and help of the staff, supporters and 

outside organisations to assist us in further 

improving all aspects of the Club from an 

equality and diversity perspective.

Toby Steele

Managing Director
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achievements
in 2019/20

The Club are proud to announce that 

we have been awarded the Premier 

League’s Advanced Equality Standard. 

We are the first club in Premier League 

history to have been awarded this 

standard first time around. The Premier 

League’s Equality Standard, which were 

introduced in 2015, have been designed 

to reflect current equality legislation 

and provide a framework to guide 

professional football clubs towards 

achieving equality.

The Club submitted extensive evidence 

to show how it is meeting a range of 

equality-related requirements, linked 

to the nine protected characteristics set 

out in the Equality Act 2010. Particular 

highlights commended by the Premier 

League included the commitment of 

the Club’s leadership to equality and 

diversity, and how it is embedded in the 

culture at the Club.

Achieving the Advanced 
Standard
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saints equality week

The Club celebrated the first virtual Equality week in May 2020, where we hosted a 

variety of different activities to raise awareness and educate staff. We welcomed 

several charities and organisations onboard to celebrate with us, and we held virtual 

training sessions and webinars on a range of different topics such as Autism, 

Disability and Allyship, providing something for everyone each day. 

The Good Lad Initiative visited 

Staplewood Campus in February 2020 

and delivered a number of sessions to 

our Academy players. The Good Lad 

Initiative aims to equip men and boys 

to deal with complex gender situations 

and become agents of positive change 

within their social circles. Workshops 

are an hour long and focus on a diverse 

range of issues such as consent, 

sexual harassment, masculinity, peer 

pressure, banter, social capital, power 

and responsibility. The introduction to 

the workshop draws men and boys into 

the conversation about issues relating 

to gender and the role of masculinity, 

including a discussion on data 

relevant to their lives.

the good lad 
initiative

In July 2020, the Club hosted its first 

virtual panel event alongside Barclays 

Bank with a focus on inclusion in the 

world of football and banking. The 

panel event covered topics on the 

relevance of inclusion for a successful 

career, how an inclusive culture 

affects performances on the football 

pitch and the challenges associated 

with achieving it. Board members 

from the Club joined Directors from 

Barclays to discuss their experiences 

and answered questions from staff 

members. The event was a

success with over 25 attendees and 

positive feedback from staff members.

Inclusive Leadership 
with Barclays
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International Women’s Day is a global day celebrating the social, economic, 

cultural and political achievements of women, while also making a call to action for 

accelerating gender balance. The Club celebrated this day by providing matchday

 entertainment for the Club’s home Premier League fixture on 7th March. 

In addition, the Club launched its first LinkedIn campaign celebrating a number of 

our most successful women across the club in short interviews, shedding some 

light on their career paths into football with words of wisdom for others looking to 

work in the sport.

Saints Foundation also joined forces with local students at St Anne’s Catholic 

School in the city as part of a ‘Women of Influence’ event. The group gave 

students an insight into their job roles at Saints and touched upon their journeys 

into the football industry while offering some helpful career advice.

international 
women’s day
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The Club hosted guest speaker Louise 

Barton, Director of Transformation for 

Transaction Banking from Barclays 

Bank who presented on becoming an 

inclusive leader in February 2020. 

She delivered an open session 

on becoming an inclusive leader 

by overcoming unconscious bias, 

celebrating difference and addressing 

self-limiting beliefs.

becoming an 
inclusive leader

The Club’s Learning and 

Development team have launched 

Equality & Diversity training for all 

staff to complete. The new training 

scheme covers 3 main areas - 

The What and Why of D&I, Bias & 

Micromessages and Everyday Acts 

of Inclusion. The Club believe that 

all staff should have the access 

to the right opportunities to 

expand knowledge, skillset 

and understanding.

equality & diversity 
training

Southampton FC Women’s 
First Match at St Marys 

Southampton FC Women played at St Mary’s Stadium for the first time in 

their history, hosting a Women’s FA Cup 4th Round tie on 26 January 2020. 

Although Saints Women were defeated 4-1 by Coventry United, meaning their 

FA Cup run was bought to an end, 4,510 attended the match, which was the 

highest attendance figure for any game in the Women’s FA Cup 4th round. 
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In December 2019 the Club teamed up with the Premier League and Stonewall to 

host the annual Rainbow Laces Match. Stonewall is a lesbian, gay, bisexual and 

transgender rights charity in the United Kingdom, named after the 1969 Stonewall 

riots in New York City’s Greenwich Village. The Club supports the Rainbow Laces 

Campaign to show everybody is accepted here at the Club. Wearing the brightly 

coloured rainbow laces is a simple, visual way of taking a united stand with the 

sporting community against homophobia, biphobia and transphobia, and pledging 

our support to all LGBT people. 

rainbow laces match
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In August 2019 the Club hosted 

participants from the Social Mobility 

Business Partnership on a day focused 

on the theme of resilience. The Club 

joined another 130 professional 

organisations in supporting students 

from low income backgrounds to pursue 

a career in business. The day was a 

success, supported by staff members 

from across the Club, with further plans 

to work alongside the Social Mobility 

Business Partnership to expand its 

geographical reach into Hampshire. 

You can find out more on 

www.smbp.org.uk 

Social Mobility 
Business Partnership 

Saints Foundation now employ a Female inclusion officer, Shannon Sievwright, 

with the aim to increase female participation within current Foundation delivery. 

Shannon has provided workshops that are designed to develop coaches 

understanding of the needs of female participants. Furthermore, Shannon 

is working with female participants to understand their needs and barrier to 

participation and this has resulted in the delivery of evening female focussed 

sessions, which includes weekly fitness and dance sessions. 

Female Inclusion Officer

The Saints Foundation delivered a Show 

Racism the Red Card event in October 

2019, which was attended by 5 primary 

schools. This involved several workshops 

to discuss racism and inequality within 

society. The Saints Foundation’s Female 

Inclusion Officer & Saints First Team 

player Shannon Sievwright joined 

the panel alongside Martin Sinclair, 

former Saints Foundation SaintsAbility 

Development Officer & England 

International and Olympian, to discuss 

their experiences within football.

Show Racism the
Red Card 
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During this season Saints Foundation 

introduced a volunteering programme, 

that supports people with a disability, 

to progress from a participant into a 

volunteer with the Saints Foundation. 

Currently the Foundation have 14 

volunteer participants that are now 

employed as casual members of staff 

at the Club. 

Saints Foundation has created a 

female coach mentoring programme, 

which aims to support the professional 

development for the Foundation’s 

female coaching workforce. This allows 

for the development of a high-quality 

workforce, that will have the ability to 

inspire female participants to take part 

in Saints Foundation initiatives.  

Participant 
Volunteering 
programme

Female 
Coach 
Mentoring
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moving
forward

The Club’s Supporter Relations 

department will be introducing 

access wristbands for supporters. 

These wristbands have been 

developed for individuals with an 

invisible disability such as those 

with autism or supporters living with 

dementia. Supporters using 

the wristbands will be able to use 

the facilities and services designed 

for disabled supporters. 

access wristbands

The Club will be introducing Sensory 

Packs for young fans in the 20/21 

season. These packs will contain 

sensory material designed to engage 

a child’s attention both cognitively 

and physically by stimulating one 

or more of the five senses: sight, 

sound, touch, smell, and taste and 

will be distributed to individuals who 

use the sensory room. 

sensory packs

The Club will be taking part in 

Black History month as part of the 

annual celebration in October 2020. 

This national celebration aims 

to promote and celebrate Black 

contributions to British society, and to 

foster an understanding of Black history 

in general. The Club are also exploring 

Black History specifically in relation to 

a sporting environment, looking back

 at our own history as a football Club.  

black history month

The Club are looking to appoint a 

panel of external inclusion advisors 

to collaborate, constructively 

challenge, advise and support the 

Club with its equality strategy 

and activities both internally and 

externally.  This group will bring a 

strong independent voice to the 

Club’s work.

inclusion
advisory groups
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In December 2019, the Club 

met with Alzheimer’s society 

to discuss becoming a 

Dementia Friendly Stadium. 

As part of this plan the 

Club have begun to train 

its workforce to become 

Dementia Friends through 

a combination of in person 

sessions as well as online 

training. In addition, the 

Club are looking to identify 

areas of improvements 

around St Mary’s, working 

in collaboration with The 

Alzheimer’s society later in 

2020.

dementia 
ambition

Southampton Football Club 

are committed to increasing 

its percentage of Black, 

Asian and Ethnic minority 

staff as well as individuals 

with a Disability and Female 

staff. The Club’s HR team 

have collected data around 

job applications, looking at 

the candidate ethnicities 

who apply for jobs. Using 

this data, the Club aims to 

further diversify the talent 

pool of those applying for 

jobs and joining the Club as

a new staff member. 

The Club continue to 

provide complimentary 

sanitary products to meet 

the needs of our valued 

female supporters and to 

highlight the issue of period 

poverty. Period poverty is 

the lack of access to sanitary 

products, menstrual hygiene 

education, toilets, hand 

washing facilities and or 

waste management. To 

find out more about period 

poverty and donate, please 

follow the link - 

www.actionaid.org.uk

inclusivity
in recruitment

sanitary 
products 
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sanitary 
products 

Southampton Football Club 

is amongst the ten stadiums 

selected to host matches at 

UEFA Women’s EURO 2022 

in England. Sport England 

has awarded £1m of National 

Lottery funding for the host 

of this tournament, with a 

view to increasing the number 

of adult women playing football 

in England. This will include 

female activation to support 

new playing opportunities, a 

chance to celebrate women’s 

football and will allow 

Southampton to amplify the 

growing success of Women’s 

Football. 

The Retail team will be 

introducing a quiet hour 

initiative where for an hour 

per week the St Mary’s 

Stadium Store creates 

and facilitates an inclusive 

environment for customers 

with autism and those who 

may require a quieter space 

with less stimulation. An 

important part of this is to 

ensure that the adaptations 

and modifications made 

are suitable to those not 

only with autism, but also 

to those who require a 

slower and quieter 

shopping experience. 

Women’s 
Euros 2022

retail 
quiet hour

The Club’s Faith Group led 

by David Thomas, Chief 

Commercial Officer, continue 

to make significant progress, 

building community links 

and assessing the spiritual 

and wellbeing needs of staff 

members.   A Club chaplain 

has been appointed, to 

work at both St Mary’s and 

Staplewood Campus, starting 

in June 2020 and whose role 

will be to provide pastoral 

support to staff members 

and players.

supporting 
faith groups

moving forward
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The Club are developing a Preventing 

Harassment & Discrimination Campaign. As the 

#MeToo movement continues to reverberate 

across industries, the message is clear that 

sexual harassment training should be priority 

for all employees, not just managers and 

supervisors. The Club will be looking to include 

restorative practice which helps individuals 

understand the impact of their actions

Engaging with employees on the issue and 

raising awareness of the Club’s zero-tolerance 

policy for unacceptable behaviour is key to 

avoiding incidences of sexual harassment 

occurring in the first place. Training sessions 

are being developed for staff to attend and 

learn more about acceptable and unacceptable 

behaviours, how to report sexual harassment 

in the workplace and the consequences of 

unacceptable behaviour. 

Preventing Harassment & 
Discrimination Campaign
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